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I. EMPLOYMENT HISTORY 
Director Workforce Development, University of Hawaii           March 2011-Present 
Office of the Vice President for Community Colleges 
Responsible for initiating and developing programs, employer partnerships, and assesses employers’ 
training/educational needs. Initiates, directs and coordinates workforce development initiatives at all 
campuses of the University of Hawaii Community Colleges. Analyzes and develops sector strategies in 
alignment with State of Hawaii economic direction. Develops sector based programs that drive 
economic and workforce development in partnership with industry, community based organizations and 
other state agencies. Please see National and Hawaii professional leadership experience section.  
 
Director Pacific Center for Advanced Technology Training          March 2006-February 2011 
University of Hawaii, Honolulu Community College 
Provided the strategic direction, operational and financial oversight and development of advanced 
technology training that expands economic and workforce development throughout the State of Hawaii.  
Maintained relations with workforce and economic development entities in Hawaii. Developed 
cooperative partnerships with private industry in support of advanced and emerging technologies.  
Please see National and Hawaii professional leadership experience section. 
 
Provost and Chief Executive Officer, Hawaii Technology Institute              July 2003-February 2006 
Served as the Chief Executive Office and Chief Academic Officer of the Institute. Along with the Board of 
Directors, provided long-term strategic direction to ensure the fiscal and operational viability of the 
Institute.  Provided effective campus leadership in the development, implementation and achievement 
of academic, operational, and financial objectives, advancing the Institute’s mission.  
 
Vice President of Academic Affairs, Hawaii Business College     March 2000-June 2003 
Provided leadership and direction of the Office of the Registrar, Associate Dean and Faculty, Student 
Services, Learning Resource Center, and the Technology Coordinator to ensure quality post-secondary 
career and technical education programs and active student life.  
 
Financial Services Manager, Hawaii Job Corps Center        September 1997-March 2000 
Provided oversight and maintained the financial health of the Hawaii and Maui Centers.  Accurately and 
timely submitted individual center and consolidated financial reports. Safeguarded all financial and 
physical resources through the effective use of audits, evaluations, and systems of internal control. 
 
Administrative Officer, University of Hawaii at Manoa       August 1990-September 1997 
Responsible for the accurate and timely budget and fund accounting and reporting for the School of 
Hawaiian Asian and Pacific Studies, School of Social Work, and the College of Social Sciences.  Served as 
approving authority for fiscal and personnel actions, implemented policies established by the University, 
Federal and State departments, and private foundations.  
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II. HAWAII LEADERSHIP SERVICE 
State of Hawaii Rehabilitation Council              April 2016-Present 
Authorized under section 348-8 of the Hawaii Revised Statues and in compliance with Federal 
Rehabilitation Act of 1973, the State Rehabilitation Council works in partnership with the Hawaii Division 
of Vocational Rehabilitation (DVR) on advising the DVR on performance responsibilities, state VR goals, 
analyzes effectiveness of VR Programs, prepares the VR Annual Report to the Governor, Commissioner 
of Rehabilitation Services and the Federal Government.   
Positions Held on the SRC: 

Hearing Officer, Public Hearing on Policy Changes to ensure  September 15, 2017  
HAR compliance with the Workforce Innovation and Opportunity Act  
Hearing Officer, Public Hearing on Order of Selection   May 30, 2017 
Hearing Officer, Public Hearing on Order of Selection  April 18, 2017 

 
Board of Directors, Economic Development Alliance of Hawaii        March 2016-Present 
The Economic Development Alliance of Hawaii is a private non-profit organization that serves as an 
alliance of the four economic development boards of the counties of Hawaii including the Oahu, Maui, 
Kauai and Hawaii Island Economic Development Boards.  EDAH works in cooperation with other 
government and business partners in developing the Comprehensive Economic Development Strategies 
for the State of Hawaii in compliance with the US Department Commerce Economic Development 
Administration.   
 
Workforce Development Council                July 2015–Present 
Authorized under chapter 202 of the Hawaii Revised Statutes, the State of Hawaii Workforce 
Development Council serves as an “information clearinghouse” for all workforce development programs 
in the State of Hawaii and the administering entity for the Workforce Innovation and Opportunity Act. 
The Council is responsible for preparing and oversight of the Unified State Plan for workforce 
development and advising the Governor and state policies and priorities to address workforce 
development needs across the State.  
Positions Held on the WDC: 
 Chair, Data Management and Technology Committee  May 2016- Present 
 Liaison, to the State Rehabilitation Council    April 2016-Present 
 
Chamber of Commerce of Hawaii                 July 2013-Present 
As the “Voice of Business” in Hawaii, the Chamber of Commerce of Hawaii is a statewide, non-profit 
organization whose mission is to serve as the advocate for business in Hawaii.  
Committee Member:  
 Manufacturing in Hawaii Group    December 2013-Present 
 Workforce Development and Education               July 2013-Present 
 
CEDS Statewide/Oahu Strategy Committees      December 2015-October 2016 
The Comprehensive Economic Development Strategies (CEDS) is a strategic planning initiative funded 
through the U.S. Department of Commerce, Economic Development Administration. The Statewide 
Strategy Committee works with the Economic Development Alliance of Hawaii to ensure a collaborative, 
community based economic planning and review process for the State of Hawaii. 
 
Oahu Workforce Investment Board                    June 2011-August 2015 
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The Oahu Workforce Investment Board (OWIB) collaborates with industry leaders and government to 
ensure the timely completion of the county workforce development plan.  OWIB also procures and 
provides oversight of the American Job Center operator for the City and County of Honolulu, Oahu 
Worklinks, ensuring quality services to all of Honolulu unemployed and under-employed residents.  
 
Assoc. of Information Technology Professionals, Hawaii Chapter      January 2010-December 2011  
Since 1951, the Association of Information Technology Professionals (AITP) has been a resource to IT 
professionals for quality professional and personal development, technology and industry trends, and 
social networking. AITP remains committed to delivering to its members, the education, recognition, 
and credibility that will give them the competitive edge needed to succeed.  
 
III. U.S. NATIONAL LEADERSHIP SERVICE 
Board of Directors, National Asian Pacific Island Council      January 2012-December 2015 
Established in 2007, the National Asian Pacific Island Council provides a national body within which 
Asian/Pacific Islanders constituents of community colleges can affiliate and identify in the interest of 
more effective education Asian/Pacific Islanders. 
 
Board of Directors, American Association of Community Colleges          July 2011-June 2014 
Headquartered in the National Center for Higher Education in Washington, D.C, the American 
Association of Community Colleges (AACC) is the primary advocacy organization for community colleges 
at the national level. AACC is a member of “The Six” large, presidentially based associations and 
collaborates with a wide range of entities within the higher education community to monitor and 
influence federal policy. 
Positions Held on the AACC Board: 

Executive Committee Member    July 2012-June 2013 
 Chair, Committee on Program Initiatives & Workforce Training July 2012-June 2013 
 
Board of Directors, National Coalition of Advanced Technology Centers    January 2008-December 2014 
The National Coalition of Advanced Technology Centers (NCATC) has over 170 member institutions 
including community and technical colleges, universities and strategic corporate partners throughout 
the United States and Canada.  NCATC represents a network of higher education resources that 
advocates and promotes the use of advanced technology applications that enhance economic and 
workforce development programs and services. 
Positions held on the NCATC Board: 
 Liaison to the AACC Board of Directors   July 2011–June 2015 
 President                 January 2010–December 2010  
 
IV. ACADEMIC ACHIEVEMENTS 
Masters of Accounting                    Degree Conferred, August 2001 
University of Hawaii at Manoa 
 
Masters of Business Administration, Finance          Degree Conferred, December 1996 
University of Hawaii at Manoa 
 
Bachelors of Arts, Political Science & Sociology       Degree Conferred, May 1990 
University of Hawaii at Manoa 
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V. RECOGNITIONS AND ADDITIONAL CREDENTIALS 

1. EMSI Certified, (Certification #1809814613) Economic Modeling Specialist International  2014 
2. Super Donor, Blood Bank of Hawaii     2013 
3. Volunteer Management Certificate, Volunteer Resource Center of Hawaii, Honolulu, HI  2005 
4. Recipient 2004 Hawaii’s 50 High Tech Leader Award, Pacific Technology Foundation and 2004 

Technology News Network, Honolulu, HI  
5. Inductee, Beta Gamma Sigma National Honor Society   1999 
6. Systems Administration Certificate, Management and Training Corporation, Ogden, UT 1999 
7. Adventures in Management Certificate, Management and Training Corporation, Ogden, UT 

1999. 
 

VI. PROFESSIONAL ACTIVITIES 
1. Hawaii Representative and Participant, 2018 Good Jobs for All Americans, National Governors 

Association Chairʻs Initiative, Las Vegas, Nevada, December 5 and 6, 2018. 
2. Current Member, Hawaii Economics Association, 2018. 
3. Current Member, Hawaii Information Communication and Technology Association, 2018.  
4. Hawaii Representative, Technology Committee, National Association of State Workforce 

Agencies, October 2018. 
5. Committee Member, State Collaborative Consortium to Understand and Support the On-

Demand Workforce, National Governors Association, 2018. 
6. Hawaii Representative and Participant, 2018 White House State-Federal STEM Education 

Summit, Washington, DC, June 28, 2018. 
7. Hawaii Representative and Participant, America Works:  Education and Training for 2014. 

Tomorrows Jobs Summits, National Governors Association, Chair’s Initiative Oklahoma City, OK, 
March 2014. 

8. Hawaii/AACC Representative and Participant, Joint Convening 2013, United States 
Conference of Mayors Workforce Development Council and American Association for 
Community Colleges, Washington, D.C. 

9. Participant, Washington Institute, American Association of Community Colleges 2011. 
10. Participant, PLM Software Innovation Leadership Summit, Siemens, Corporation, Scottsdale, AZ 

2010. 
 
VII. CURRENT MAJOR PROJECTS 

1. Secure Aggregation and Management of SSN – Destiny Phase 3  August 2018 to Present 
Review, evaluation, assessment and the acquisition of the Corporate Engagement Module and 
the Conference Center module to expand the capabilities of Destiny One. Evaluation and 
implementation of secure SSN data collection to ensure accountability to the Workforce 
Innovation and Opportunity Act and Carl D. Perkins Act.  
 
Systems Integration – API Development - Destiny Phase 2  Completed April 2017 
Served as the Executive Lead on the Application Programming Interface project between Destiny 
One accounting module and the University of Hawaii Kuali Financial Management System. 
Worked with integration team of administrative and program personnel in conjunction with 
vendor team to ensure the accurate electronic transfer of financial data between systems. 
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Acquisition/Deployment UHCC Non-Credit Student Information Completed November 2013  
Management System – Destiny Phase 1 
Served as the Executive Lead on the system-wide acquisition, evaluation and deployment of the 
University of Hawaii Community College non-credit student information management system.  
 

2. State of Hawaii Workforce Development Council 
Unification of Client Management Systems – Single Sign On  2017 to Present 
Develop a Single Sign-On solution that integrates three legacy client management systems over 
four state department jurisdictions of the Workforce Innovation and Opportunity Act Core 
Partners including State of Hawaii Workforce Development Council, Workforce Development 
Division, Vocational Rehabilitation Department and Department Education Adult Education.  

 
VIII. PRESENTATIONS 

1. Bank of Hawaii Kupuna Series, Application of AUW ALICE Hourly Wage Rates on Hawaii 
Commercial Banking and Credit Union Industry, Bank of Hawaii Center, The Surf Rider Room, 
Wednesday, October 10, 2018. 

2. Creating Connections in Manufacturing Communities with Community Colleges, Overview of the 
IOT and the implication for IIOt and Industry 4.0 and Opportunities in IPv6, funded by the 
Arconic Foundation, Cuyahoga Community College, Cleveland, OH, September 17 and 18, 2018. 

3. WDC LMI Forecast and Update on the Status of the Single Sign-On Project. 
a. Oahu Workforce Development Board -  October 18, 2018 
b. Maui Workforce Development Board – October 9, 2018 
c. Kauai Workforce Development Board - July 19, 2018 

4. HICTA Presentation – Labor Market Analysis for the Hawaii I&O Occupations. Pacific Club, 
November 21, 2017. 

5. Kapiolani Community College, Office of Continuing Education Advisory Board presentation on 
Structural and Real Time Data Analysis, Honolulu, HI, Thursday, June 8, 2017. 

6. Hawaii P-20, Hawaii Career Access Network, Aligning Economic and Workforce Planning, 
Japanese Cultural Center, Honolulu, HI, Wednesday, April 26, 2017. 

7. City and County of Honolulu, 2017-2019 Economic Forecast for the County of Honolulu, Oahu 
Worklinks Dillingham, American Job Center, Wednesday, March 29, 2017. 

8. State of Hawaii Workforce Development Council, 2017-2019 Economic forecast for the State of 
Hawaii, Department of Labor and Industrial Relations, March 9, 2017. 

9. Bytemarks Café, STEM and Workforce Development, Hawaii Public Radio, March 23, 2016. 
10. 2015 Data Quality Institute, U.S. Department of Education, Career and Technical Education, 

Harvesting Real-Time Employment Data, Baltimore, MD, November 5, 2015. 
11. 2015 Hawaii Strategy Institute, An Overview of Hawaii’s Public Workforce System & the 

Partnership Between DLIR & the UHCC’s, Leeward Community College, March 6, 2015. 
12. 2015 Hawaii Strategy Institute, Labor Market Information (LMI):  Where to Get It and How to 

Use it, Leeward Community College, March 6, 2015. 
13. 3rd Annual Hawaii Clean Energy Day, People – Do We Have the Jobs and People for Clean 

Energy? (Panelist) Laniakea YWCA, July 8, 2011. 
14. Bytemarks Café, Renewable Energy Workforce Development, Hawaii Public Radio, June 29, 

2011.  
15. State of Hawaii Department of Labor and Industrial Relations, Hawaii Green Conference 

and Expo, Sustain the Green Economy (Panelist), Hawaii Convention Center, May 24, 2011 
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16. American Association of Community Colleges, 2011, Energizing the Power of 3 – Education, 
Government, and Industry, Ernest N. Morial Convention Center, New Orleans, LA, April 11, 2011.  

17. American Association of Community Colleges, 2010 National Convention, Power of Three – 
Education, Government, and Industry, Seattle Convention Center, April 2010.  

18. National Coalition of Advanced Technology Centers, 2009 Fall Conference, Sustaining Your 
Advanced Technology Center, College of DuPage, Chicago, IL, October 1, 2009. 

19. TechHui, 2009 TechHui Conference, Hawaii IT Jobs Trends, University of Hawaii at Manoa, 
Honolulu, HI, July 20, 2009. 

20. American Association of Community Colleges, 2009 National Convention, Upgrading the 
Nation’s Latest Technical Workforce Needs with Innovative Approaches to ATCs, Phoenix 
Convention Center, Phoenix, AZ, April 2009. 

21. American Association of Community Colleges, 2008 Workforce Development Institute, The 
New Breed of Successful Advanced Technology Centers, Sheraton New Orleans, New Orleans, 
LA, January 25, 2008. 

22. Small Business IT Hui, 2007 Forum, Large Business and Organization Panel, Looking Forward 
and Partnering, PCATT Development Initiative in IPv6, Hilton Hawaiian Village, Honolulu, HI, 
April 24, 2007. 

 
IX PUBLICATIONS 

1. Murakami, S. (2014), Making Your Partnerships Pay Off, National Coalition of Advanced 
Technology Centers, Vol. 16, No.2, Second Quarter 2015. 

2. Murakami, S. (2009), Future Trends – Server Virtualization, National Coalition of Advanced 
Technology Centers, Spring 2009  

3. Murakami, S. (2008), Protecting Our Future and Preserving Our Way of Life, the Hawaii ICAC, 
Pacific News Bytes, Vol. 4, June/July 2008, pg. 72. 

4. Murakami, S. (2008), Is it Time to Move You ATC to a Quad A Address?, National Coalition of 
Advanced Technology Centers, Spring 2008. 

5. Murakami, S. (2008), An EON’s Worth of Learning in a Virtual World, Pacific News Bytes, Vol. 2, 
Issue 3, April/May 2008, pg. 72 and 73. 

6. Murakami, S. (2008), Rapid Prototyping… Bringing Out the Kid in All of Us, Pacific New Bytes, 
Vol. 2, Issue 2, February/March 2008, pg. 72 and 73. 

7. Murakami, S. (2008), Moving to a Quad A Address, Pacific News Bytes, Vol.2, Issue 1, 
December/January 2008, pg. 44. 

8. Murakami, S. (2007), Professional Development for Communication Professionals, Pacific News 
Bytes, Vol. 1, Issue 1, October/November 2007, pg. 60. 


